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Jasper Design Group Workmanship Warranty 

Jasper Design Group warrants to the original purchaser that the purchased product 

will be free from defective workmanship. This warranty only applies if the 

purchased product/s are properly maintained and used for normal domestic use. 

Warranty periods apply as per the following table: 

 Product 

(years) 

Labour 

(years) 

Cabinets (carcasses only) 7 7 

Doors, drawer fronts and panels 7 1 

Laminate benchtops (excludes moisture/heat damage) 7 1 

Natural timber products 1 1 

Handles 2 1 

Hardware *refer to applicable manufacturer warranty Lifetime* 1 

Lighting 1 1 

Sealant/Silicone - 1 

Installation - 1 

If Jasper Design Group is liable under the warranty, it will at its option, either:  

- Arrange repair of the defective workmanship; or  

- Arrange replacement of the part required due to defective workmanship. 

 

If a warranted product effected by the defective workmanship is no longer 

available, Jasper Design Group, in its absolute discretion, may replace the 

warranted product with a substituted item which would be as close as possible in 

dimension / function and colour, however Jasper Design Group will not guarantee 

that the replacement item will be exactly the same in all aspects when compared 

with the original item. 

 

 

This warranty is null and void if any person, other than a Jasper Design Group 

authorised representative installs, repairs or alters the warranted products without 

the prior consent of Jasper Design Group. This warranty does not apply in relation 

to any damage to the warranted products caused by any of the following; 

- wear and tear suffered through normal use (including scratches and cuts) or 

damage caused by impacts or accidents; 

- use of inappropriate chemicals; 

- mistreatment, negligent use or misuse; 

- insufficient or improper care (including inappropriate use of cleaning 

products); 

- fading, discolouration or damage caused by exposure to intensive or 

excessive light including ultraviolet light; 
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- moisture or heat damage (including excessive steam on doors, panels, 

drawer fronts and cabinets); 

- laminate benchtop damage due to excessive moisture or heat; 

- alterations, modifications or use of the Warranted Products which is beyond 

or inconsistent with the supplied product instructions and which has not 

been authorised by Jasper Design Group; or 

Timber products; timber is a natural product and as such may respond to the 

environment in unforeseen ways. We select timbers that we believe will best suit 

the specification but cannot Guarantee that it will not move or change colour once 

installed in its new environment. Timber colour, feature and grain can all change 

the final appearance of the product and may differ from what you may have been 

shown or viewed. 

Jasper Design Group will not, under any circumstances, be liable for indirect, 

special or consequential loss or damages (such as loss of use, inconvenience, loss 

or damage to personal property). In no event shall the Jasper Design Group 

liability, under this warranty for a warranted product, exceed the purchase price of 

that warranted product or its replacement. 

 

Jasper Design Group’s goods come with guarantees that cannot be excluded under 

the Australian Consumer Law. You are entitled to a replacement or refund for a 

major failure and for compensation for any other reasonably foreseeable loss or 

damage. You are also entitled to have the goods repaired or replaced if the goods 

fail to be of acceptable quality and the failure does not amount to a major failure. 
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Manufacturer Warranties 

Decorative Board 

Polytec - Warranty Terms and Conditions 

Laminex: 

- Absolute Matte Panels Warranty  

- Lamiwood Decorated MDF Warranty 

- Formica Decorated MR E0 MDF Warranty 

Tesrol – LikeWood 2D+ Warranty 

New Age Veneers – Navurban and Navurban Diamond 

Nikpol – Terms and Conditions 

 

Hardware 

All hardware used by Jasper Design is covered by warranties as per the following. 

Blum – Blum Australia Warranty 

Wilson & Bradley – Warranty Certificate  

Häfele – Limited Lifetime Warranty  

Furnware – Terms and Conditions 

Nover – General Warranty 

 

Benchtop and Splash Suppliers 

• Caesarstone Mineral - Caesarstone Mineral Lifetime Product Warranty 

• Caesarstone Porcelain - Caesarstone Porcelain Lifetime Product Warranty 

• YDL Stone - 10 Year Limited Warranty 

• Quantum Zero - 10 Year Limited Warranty 

• Laminam - General Conditions of Sale 

• Vasari Surfaces - Warranty Information 

• Smartstone - Limited 15 Year Warranty 

• Cosentino - Warranty Standard 

• Neolith - Limited 25 Year Warranty 
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https://www.polytec.com.au/docs/technical/polytec-technical-warranty-terms-and-conditions.pdf
https://www.laminex.com.au/medias/Laminex-AbsoluteMatte-Panels-Warranty-Effective-1-August-2019.pdf?context=bWFzdGVyfGRvY3VtZW50c3wxMDA5MDZ8YXBwbGljYXRpb24vcGRmfGFETTBMMmd4Tnk4NE9EZzRNREV4TmpJd016Z3lMMHhoYldsdVpYZ2dRV0p6YjJ4MWRHVk5ZWFIwWlNCUVlXNWxiSE1nVjJGeWNtRnVkSGtnTFNCRlptWmxZM1JwZG1VZ01TQkJkV2QxYzNRZ01qQXhPUzV3WkdZfDdhOTkyYWQ0MzRmOThiMDE3MzhmMDdlNmVmNzdjYTQ4OTFmMDcwNDk3MTIwMjU5MGI4ZDM1ODE0NzY0NzJiMTY
https://www.laminex.com.au/medias/Laminex-Lamiwood-Decorated-MDF-Warranty-Effective-1-August-2019.pdf?context=bWFzdGVyfGltYWdlc3wxMDA5NjB8YXBwbGljYXRpb24vcGRmfGFEZzVMMmhqTWk4NE9EZzRORFV6TXprNE5UVTRMMHhoYldsdVpYZ3RUR0Z0YVhkdmIyUXRSR1ZqYjNKaGRHVmtMVTFFUmkxWFlYSnlZVzUwZVMwdExVVm1abVZqZEdsMlpTMHhMVUYxWjNWemRDMHlNREU1TG5Ca1pnfGYzZjQwNTFkOGUyYTNhNWViMmVjNTQwYTA0ZTA1YjIzZDQzMjFlMmJiZWJjNTA1NWI2MTdhMTU3ZmVlNzI3NjM&attachment=true
https://www.laminex.com.au/medias/Formica-Decorated-MR-E0-MDF-Grain-TDS-FA.pdf?context=bWFzdGVyfGltYWdlc3wxMTEzNTV8YXBwbGljYXRpb24vcGRmfGFEUTFMMmcxTnk4NE9EZzRORGd4TVRnMU9ESXlMMFp2Y20xcFkyRXRSR1ZqYjNKaGRHVmtMVTFTTFVVd0xVMUVSaTB0UjNKaGFXNHRWRVJUTFVaQkxuQmtaZ3w3N2VmMjNmNjdhN2M5MTM5NDNlZDk1MzE0NzYwMzgwOTQ4NTY4NGQyYWViOTNlZGJjNDAwMjg0ZDNjZjkxYTFk&attachment=true
https://tesrol.com.au/decorative-board/likewood-2d-plus/#:~:text=What%20warranty%20is%20offered%20on,this%20warranty%20is%201%20year.
https://www.newageveneers.com.au/wp-content/uploads/2023/10/WARRANTY_NAVURBAN_Oct2023.pdf
https://www.newageveneers.com.au/wp-content/uploads/2023/10/NAVURBAN-DIAMOND-WARRANTY_Oct2023.pdf
https://www.nikpol.com.au/Pages/TermsandConditions
http://wilbrad.com.au/media/362904/blum-australia-warranty-statement.pdf
https://wilbrad.com.au/media/150614/wilson-bradley-warranty-card.pdf
https://www.hafele.com.au/hap-live/static/WFS/Haefele-HAA-Site/-/Haefele-HAA/en_AU/opentext/assets/haa/LimitedLifetimeWarranty.pdf
https://www.furnwaregroup.com.au/our-promise-to-you
https://www.nover.com.au/warranty
https://e925c66phkg.exactdn.com/wp-content/uploads/2023/08/Mineral-Warranty-Flyer-2023.pdf
https://e925c66phkg.exactdn.com/wp-content/uploads/2022/09/Porcelain-Warranty-Flyer.pdf
https://www.ydlstone.com.au/assets/uploads/2023/09/YDL-STONE-V8-Brochure-10-Year-Limited-Warranty.pdf
https://www.wk.com.au/Files/Files/QQ%20Warranty_Aug20.pdf
https://www.laminam.com/en/general-conditions-of-sale/
https://vasari.com.au/wp-content/uploads/2022/09/Vasari-Surfaces-Warranty-Information.pdf
https://a.storyblok.com/f/245774/x/fd56835694/smartstone_warranty.pdf
https://assetstools.cosentino.com/api/v1/bynder/doc/DA09366E-1D05-4054-AC39773E7056FBC3/Warranty-Standard-EN.pdf
https://a.storyblok.com/f/150360/x/e4f6f4c3b1/condiciones-garantia-2019-en-v2-low.pdf
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Appliances – refer to manufactures warranties  

 

If the defective product falls under the manufacturer’s warranty, Jasper Design 

Group will at its option, either: 

- Arrange repair of the defected warranted product by the 

supplier/manufacturer. 

- Arrange replacement of the defective warranted product by the supplier. 
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